
 

 

Industrial Alliance Insurance and Financial Services Inc. 
iA Special Markets 

777 8 Ave SW Suite 2050, Calgary AB  T2P 3R5 
Tel:  (800) 661-1699, (403) 266-7582 

Fax:  (403) 265-3346 
E-mail:  specialmarkets-cgy@ia.ca 

 
 

iA Financial Group is a business name and trademark of Industrial Alliance Insurance and Financial Services Inc. 

 

THE MANITOBA SCHOOL BOARDS ASSOCIATION 
(The Policyholder) 

 
Blanket Student Accident Policy No. 100005613 issued by iA Special Markets, 

a division of Industrial Alliance Insurance and Financial Services Inc. 
 

Remote Learning FAQ 
 
We recognize this school year has been, and will likely continue to be, unlike any we’ve had in the past.  
As such, we hope to establish some guiding principles by which school boards can anticipate how claims 
are handled while students are learning remotely. 
 
Q:  Is the student covered for remote learning while on a live call with a teacher or school staff member? 
 
A:  Yes – this would be considered an activity or learning experience approved and supervised by the 
appropriate authority of the Policyholder. 
 
 
Q:  Is the student covered for remote learning while watching a pre-recorded video? 
 
A:  No – given there is no direct supervising authority from the school, coverage would not be extended to 
the student during this activity or learning experience. 
 
 
Q:  Is the student covered while in the process of completing assignments independently during school 
hours? 
 
A:  No – again, given the students are not on school premises by reason of attending classes, or being 
supervised by an approved authority of the school, coverage would not be extended to the student. 
 
 
Q:  Is the student covered while in the process of completing normal homework after school hours? 
 
A:  No – given the student is not on school premises by reason of attending classes, or being supervised 
by an approved authority of the school, coverage would not be extended to the student. 
 


