
COVID-19  
NOTIFICATION PROCESS

Public health receives  
a positive lab report for  
a student or staff person. 

Public health officials 
interview the parent/ 
guardian and child to 
determine if they were 
in a school during the 
infectious period.

Contact 
tracing 
begins.

WSD COVID Response Team activated to support 
school with communications, additional cleaning 
and fogging, other notifications as required.

Contact 
tracing 
begins.

Public health 
officials inform 
close contacts 
when they can 
return to school.

Public health 
officials inform 
close contacts 
when they can 
return to school.

Public health 
officials notify 
close contacts 
(if applicable) 
and provide 
any necessary 
additional steps.

Public health 
officials notify 
close contacts 
(if applicable) 
and provide 
any necessary 
additional steps.

Public health officials 
notify the principal  
of the affected school.

Public health officials 
interview the school 
principal and/or relevant 
staff to verify potential 
exposures/close contacts in 
the classroom/cohort during 
the infectious period.

Letters are sent from Public Health 
and the school to inform all parents/
guardians in the affected school that 
a confirmed case was identified.

A public 
notification 
is issued.
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